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Member Forum

AHLA recently launched the new Health Law Wiki  
(www.healthlawyers.org/wiki), a resource for members and 
users to continuously create, edit, and monitor health law 
content in a collaborative fashion. !e Wiki serves as a tool 
to improve the knowledge base of the profession, better serve 
client needs, and make healthcare legal resources available to 
the public. 

Wikis are continuously updated and end users (in this case, 
AHLA members) control the content. AHLA hopes the Wiki 
will be of use to both members new to the practice of health 
law, as well as more knowledgeable members, facilitating 
dialogue and opening new avenues of content distribution. 
!e Wiki gives members another avenue for showcasing their 
expertise and sharing their knowledge with colleagues. !e 
Wiki also provides new opportunities for leadership positions 
for reviewers, subject area monitors and other volunteers who 
would serve to keep the wikis vibrant and relevant. 

!is month, we invited the volunteer leaders of two Health 
Law Wiki Committees to talk about their involvement with the 
project: Alex Hendler (Chair, Wiki Editorial Committee), and 
Kathleen Kuha (Chair, Wiki Technical Support Committee). 

AHLA Connections (Connections) : How did you come to 
be involved in the development of the Health Law Wiki?

Alex Hendler (AH):  I ®rst learned about the project 
through an email that went to the AHLA membership. I have 
been working with wiki so"ware for several years now, so I 
thought I could have something to contribute to the project.

Kathleen Kuha (KK):  In mid-2009, AHLA sent out a call 
for volunteers for the new wiki project. I volunteered for any of 
the three committees, but since I was almost the only volun-
teer for technology support, the Technology Chair is where I 
landed. 

Connections:  What was your speci®c role in the develop-
ment? Do you have an ongoing role?

AH:  I chaired the Editorial Committee, which led the develop-
ment of the editorial, style, and template policies that govern 
the Wiki. My current role is to lead the continuous review and 
revision of the policies as necessary to ensure that 1) people 
are following them; and 2) that they remain relevant. We are 
always looking for volunteers to help out with the process - 
please email us at editors@ahlawiki.org if you're interested or 
would like more information.

KK: My role is to support use of the chosen technology, which 
is Microso" SharePoint MOSS, and provide the technical 
support for the collaborative tool the committee initially used. 
At this point, I and Alex help users edit in the Wiki, correct 
errors, and consult with the Editorial and Content chairs for 
less technical matters. 

Connections:  As a young member of AHLA, did you ®nd 
that working on the Wiki made you feel more connected to the 
Association?

AH:  De®nitely.

KK: Yes, it was an opportunity to meet with not only Michael 
[Silhol, AHLA Board member and head of the Wiki work 
group] and the other Wiki chairs but the AHLA sta#, princi-
pally Cynthia [Conner] and !ad [Lurie]. Cynthia and I shared 
stories of raising puppies (young Labs are just as destructive 
as baby bulldoggles, it seems) and it's been a great pleasure to 
work with !ad and the rest of the AHLA sta#ers.

Connections:  How will you/are you using the Wiki in your 
day-to-day practice?

AH:  !at depends on how much the AHLA community 
contributes to the Wiki: the more high-quality information it 
has, the more useful it can be to all of us. I plan to contribute 
what I can to it, and I hope that others will take a few minutes 
a week to do the same. Wikis work best when lots of talented 
people contribute to them, edit them, and have civilized 
discussions about the content.

Connections:  Why should AHLA members participate in 
the Wiki?

AH:  As many of us have probably experienced, things tend 
to go much more smoothly when everyone involved in a deal 
or proceeding (whether or not they're on the same side of the 
table, bench, or aisle) starts o# with a similar understanding 
of what laws and facts are at issue. By actively participating in 
the AHLA Wiki, AHLA members can help foster an envi-
ronment where that is more likely. Of course, the Wiki can't 
replace other vital AHLA resources such as discussion lists, 
books, and formally edited publications, but as a less formal 
resource that is available to every AHLA member (not just list 
subscribers or practice group members), the Wiki certainly has 
an important role to play alongside the others.

Interviews with Health Law Wiki Volunteers
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wiki
KK: Everyone has some bit of law that they know better than 
most lawyers. •e Wiki is a way to provide that knowledge out 
to the AHLA world, without taking the enormous chunk of 
time from a busy schedule that's required for a more tradi-
tional peer-reviewed article. Small contributions add up; and 
adding a new perspective to a wiki article can provide someone 
else with the germ of an idea to make the ªcommunity of the 
commonsº ever better.  

Connections:  What do other (young) members have to gain 
by becoming involved in an AHLA project like the Wiki?

AH:  •e Wiki, and AHLA involvement in general, is a great 
way to learn what and how leading practitioners think about 
particular issues. In some ways, it's almost like having or being 
another mentor. •e Wiki can also o!er younger or newer 
members an opportunity to showcase their expertise and 
writing ability, as well as help them to gather ideas to support 
research or writing on other topics.

KK: Working with the other chairs, committee and sta! has 
been fun, not terribly time-consuming, and it's great to reach 
out to lawyers in all kinds of practices and places in the U.S. 
I've admired the expertise of all the committee members in 
their various ®elds. Producing a wiki product for others' future 
enjoyment is also satisfying. 

Connections:  Anything else you want AHLA members to 
know about the Health Law Wiki?

AH:  Some members may be a bit apprehensive about sharing 
their knowledge in an open forum that other AHLA members 
can edit. Rest assured that every edit to the wiki gets tracked, 
so it is clear who wrote what. As with any team-generated 
writing, there may be some frustration at how others may edit 
your work, but over time, it is increasingly likely that the best 
content possible will emerge from that process.

Alex M. Hendler (publicaddress+ahlawiki@
ontolawgy.com) is the founder and CEO of on-
tolawgy™ LLC, which offers a hosted software 
system designed to improve the efficiency of 
navigating and understanding complex legal 
regimes. Mr. Hendler is an attorney licensed 

to practice in Maryland and the District of Columbia. He is a 
graduate of Duke University and holds a J.D. from Washing-
ton University in St. Louis, where he was a Webster Society 

Scholar, and an Associate Edi-
tor of the Washington University 
Global Studies Law Review. Since 
law school, Mr. Hendler has advised 
businesses and State and federal officials 
on complex statutory and regulatory systems, par-
ticularly relating to healthcare regulation and reimbursement. In 
2006, he started The Medicare Law Wiki™, available at http://
medicarelaw.info, and in 2008 exclusively licensed that site to 
ontolawgy™ LLC for commercial purposes.

Kathleen Kuha (kathleen.kuha@gmail.com) is a staff attorney 
at the Minnesota Department of Human Services for the State 
of Minnesota, writing Medicaid managed care contracts. As a 
second-career attorney, she previously worked in government, 
provider and payer organizations in health data, quality and 
compliance. Ms. Kuha received her J.D. in 2006 from the 
William Mitchell College of Law in St. Paul, MN. She also has 
a Masters in Public Health from University of Minnesota-Twin 
Cities. She and her husband Alan Cameron, MD raise and 
show English bulldogs.

Coming in the May 2010  
issue of AHLA Connections:  
An interview with Timothy  
Adleman, Chair of the  
Health Law Wiki Content  
Committee and Michael 
Silhol, chair of the Wiki 
Task Force. 
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Technology at Work

This tutorial assumes that you have Microsoft  
Windows and Internet Explorer or another 
Windows browser.  If you use a Mac you will need to have 
some basic HTML coding skills. To get started, go to the 
AHLA Health Law Wiki website at www.healthlawyers.org/
wiki. You'll see a list something like this: 

1. AHLA Wiki front page topics list
For now, click on the ªSandboxº link, well down in the list of 
articles. !e Sandbox is a place to practice editing without any 
potential loss of real content. Look for a link in the upper le" 
area labeled ªEdit | History | Incoming Linksº: If this link is 
not there, you don't have editing permissions; please contact 
the Editors at editors@ahlawiki.org. Click ªEdit.º

2. Wiki ªSandboxº
Wait a moment, and the page will change. Notice the 
ªWYSIWYGº toolbar (ªwhat you see is what you getº). !is 
is how you format your materials; you highlight the mate-
rial you want formatted, and click a button, such as ªBº for 
bold. Formatting for the Wiki is intentionally simple: we use 
Verdana ªsize 2º (9.5 pt) for the text and Verdana Bold ªsize 2º 
for the titles. !e rest is automatically done for you. !e editors 
will reformat articles as well. 

3. WYSIWYG toolbar
Now click somewhere in the text, and add some material of 
your own. !e Sandbox is intended for practice, but please post 
nothing you would be embarrassed to have your colleagues 
see. Now scroll down to see the Taxonomy. 

How do I contribute to the Health Law Wiki?  
A Step-by-Step Tutorial
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Technology at Work

4. Wiki Taxonomy or ªtagsº
Select some appropriate checkboxes to index your material 
(since you're in the Sandbox, there are none right now). !e 
Taxonomy is how the AHLA website searches for particular 
topics, and good Taxonomy selections will help in ®nding the 
article. Scrolling down still further (or up to the top) will show 
two buttons ªOKº and ªCancel.º Select one and you're done. 
For the time being, hit ªCancel.º 

5. ªOKº and ªCancelº buttons
Now you're back at the topics list, and ready to edit or create in 
a real content page. Select one, look for the ªEditº link, and do 
your writing. Remember to save your work at the end$

More advanced editing skills, such as linking to other 
pages, are located at www.healthlawyers.org/wikiedits.  
A couple of things to remember:

If you have a page open and have clicked the Edit link, no 
one else can open it for editing until you close it. Please be 
considerate and close out the topic promptly when you're 
done editing. 
Read the rules at www.healthlawyers.org/wikirules. 
Questions, comments, concerns? Please let us know: 
editors@ahlawiki.org. 

Some FAQs:

Who else is contributing to the AHLA Health Law 
Wiki? (And who else can see the material I wrote?)
At this time, the AHLA Wiki is open to AHLA 
members only, using their AHLA sign-in name 
and password. If you prefer to have your contri-
butions added anonymously, the editors will be 
happy to post your material for you. Contribu-
tors may submit anonymous contributions via 
email to editors@ahlawiki.org. If this email is sent 
from an email address not associated with the 
AHLA member's AHLA account, the prospective 
contributor must include his or her full name and 
telephone number so that AHLA membership can 
be veri®ed. A"er membership veri®cation and 
editorial review, the anonymous contribution will 
be posted to the Wiki by AHLA sta# or a member 
of the Wiki leadership.

What kind of information should be contributed 
to the Wiki? And what are the guidelines for what 
not to contribute?
Any subject within healthcare law is of interest, 
however, general areas of law such as general torts 
are well-covered elsewhere. You are invited to 
contribute to an existing topic, create a new related 
topic, or begin a whole new page. A few articles are 
marked as ªstubsº as the AHLA Wiki leadership 
believed those topics to be of signi®cant interest, but 
the leader lacked the background and knowledge to 
complete an article. 

!e AHLA Wiki is not intended to be a law ®rm 
marketing tool, platform for candidacy, or personal 
blog. Naturally, plagiarism and copyright infringe-
ment are forbidden. Please look at the editorial 
policies before beginning. 

Please see the AHLA Wiki policy titled  
www.healthlawyers.org/Resources/wikirules and 
then, for further detail, see www.healthlawyers.org/ 
wikicontributors.


